oer support form examples

oer support form examples are essential tools for organizations and
institutions aiming to provide assistance and gather information efficiently.
These examples serve as valuable references when designing forms to support
Open Educational Resources (OER) initiatives. Well-crafted OER support forms
streamline communication, facilitate user feedback, and ensure that requests
for help or collaboration are managed systematically. Understanding the
components and variations of OER support forms is crucial for educators,
administrators, and developers seeking to enhance user engagement and
resource accessibility. This article explores various oer support form
examples, their key features, best practices in design, and practical
applications. The detailed overview includes form templates, customization
tips, and strategies for optimizing user experience in OER support contexts.
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Understanding OER Support Forms

OER support forms are structured documents or digital interfaces designed to
collect information related to Open Educational Resources. They function as
communication channels between users seeking assistance and the support teams
managing OER repositories, content creation, or technical issues. These forms
help organizations maintain organized records of inquiries, feedback, and
support requests associated with OER initiatives. Given the collaborative
nature of OER, support forms often cater to a diverse audience that may
include educators, learners, content creators, and IT professionals.

Purpose and Importance

The primary purpose of oer support form examples is to facilitate efficient
and accurate communication. They are essential for addressing technical
problems, requesting content updates, submitting licensing questions, or
providing feedback on existing resources. By standardizing the information
collected, these forms enable support teams to prioritize requests, allocate
resources efficiently, and track recurring issues. Moreover, well-designed



support forms contribute to improving the overall quality and accessibility
of OER materials.

Common Use Cases

OER support forms are utilized in various scenarios, including:

Technical support for accessing or downloading resources

Feedback submission on content accuracy or relevance

Requests for new OER content or modifications

Reporting copyright or licensing concerns

Collaboration proposals for OER projects

Key Components of Effective OER Support Forms

Effective oer support form examples share several key components that ensure
clarity, usability, and comprehensive data collection. These elements help
streamline the support process and enhance user satisfaction.

Contact Information Fields

Collecting accurate contact information is fundamental. Typical fields
include name, email address, phone number, and organizational affiliation
when applicable. Clear labeling and optional versus required field
distinctions improve form completion rates.

Request Details Section

This section captures the nature of the support request. It often includes:

e Type of request (technical, content, licensing, feedback)
e Description or detailed explanation text box

e Attachment upload option for screenshots or documents



Priority and Urgency Indicators

Including options for users to specify the urgency or priority of their
request helps support teams triage effectively. Common selections might be
low, medium, or high priority.

Consent and Privacy Statements

Given the sensitive nature of personal information, consent checkboxes and
privacy policy acknowledgments are critical components. These ensure
compliance with data protection regulations and build user trust.

Examples of OER Support Forms

Examining various oer support form examples provides insights into layout,
question framing, and functional features that contribute to efficient
support operations.

Example 1: Technical Support Request Form

This form is designed to handle issues related to accessing or using OER
platforms. It typically includes fields for user contact information, a
dropdown menu to select the type of technical issue (e.g., login problems,
download errors), a detailed description box, and an option to attach
relevant screenshots. It may also feature a checkbox to confirm that the user
has consulted the FAQ before submitting.

Example 2: Content Feedback and Update Form

Used to collect user feedback on the accuracy, clarity, or completeness of
OER materials. This form includes fields for identifying the specific
resource, the nature of the feedback (correction, suggestion, compliment),
and a text area for detailed comments. It may also request the user’s role
(teacher, student, content creator) to contextualize the feedback.

Example 3: Licensing Inquiry Form

This form assists users with questions about copyright, permissions, and
reuse conditions. It often features fields for describing the intended use,
specifying the OER content in question, and providing contact details for
follow-up. Additional checkboxes may be included to gather information about
the user’s knowledge of Creative Commons licenses.



Best Practices for Designing OER Support Forms

To maximize effectiveness, oer support form examples should adhere to
recognized design principles that enhance usability and data quality.

Keep Forms Concise and Focused

Limit the number of fields to essential information only. Overly long forms
deter users from completing submissions and may reduce the quality of
responses.

Use Clear and Simple Language

Questions and instructions should be easy to understand, avoiding jargon or
technical terms that may confuse users unfamiliar with OER terminology.

Implement Logical Field Grouping

Organize related fields into sections with descriptive headings. This
structure helps users navigate the form more efficiently and reduces errors.

Provide Examples and Help Text

Including brief examples or tooltips alongside fields can clarify what
information is expected, improving completion accuracy.

Ensure Mobile Compatibility

Forms should be responsive and usable on various devices, including
smartphones and tablets, to accommodate diverse user access patterns.

Implementing and Managing OER Support Forms

Successful deployment of oer support form examples involves not only design
but also effective management and integration within support workflows.

Integration with Support Systems

Linking support forms to ticketing systems or databases enables automated
tracking, assignment, and reporting of requests. This integration enhances
response times and accountability.



Regular Review and Updates

Periodic evaluation of form performance metrics, such as submission rates and
user feedback, allows for continuous improvement. Updates may include
refining questions, adding new fields, or simplifying navigation.

Training Support Staff

Staff managing the forms should be trained to interpret data accurately,
respond promptly, and provide consistent support based on the information
collected.

Ensuring Data Security and Compliance

Implementing security measures such as encryption and access controls
protects user information. Compliance with relevant regulations, including
FERPA or GDPR where applicable, is mandatory.

User Communication and Feedback Loops

Providing confirmation messages upon form submission and follow-up
communications keeps users informed and engaged. Soliciting feedback on the
support process helps identify areas for enhancement.

Frequently Asked Questions

What is an OER support form?

An OER support form is a document or digital form used to gather information
and provide assistance related to Open Educational Resources (OER), helping
educators and institutions in adopting, creating, or utilizing OER materials.

Can you provide examples of OER support forms?

Examples of OER support forms include feedback forms for OER users, request
forms for OER creation assistance, adoption interest surveys, and technical
support request forms specific to OER platforms.

Why are OER support forms important?

OER support forms streamline communication between educators, students, and
support teams, enabling efficient tracking of needs, issues, and feedback
related to OER, which enhances resource quality and user experience.



Where can I find templates for OER support forms?

Templates for OER support forms can be found on educational websites, OER
repositories, institutional resource centers, and platforms like Google
Forms, Microsoft Forms, or specialized educational technology sites.

What key fields should be included in an OER support
form?

Key fields typically include contact information, type of support needed
(technical, content, licensing), description of the issue or request,
preferred communication method, and urgency level.

How can OER support forms improve collaboration?

By collecting detailed information and feedback, OER support forms facilitate
better understanding of user needs, encourage sharing of resources, and help
coordinate efforts among educators, instructional designers, and librarians.

Are OER support forms customizable?

Yes, OER support forms are highly customizable to fit the specific needs of
an institution or project, allowing the inclusion of various question types,
conditional logic, and branding elements.

How do OER support forms assist in licensing
queries?

These forms can include specific sections where users submit questions about
copyright, Creative Commons licenses, and permissions, enabling experts to
provide tailored guidance quickly.

Can OER support forms be integrated with other
systems?

Yes, many OER support forms can be integrated with learning management
systems (LMS), helpdesk software, and communication platforms to streamline
workflows and ensure timely responses.

Additional Resources

1. Open Educational Resources: Support and Implementation Strategies

This book offers a comprehensive guide on how institutions can effectively
support the integration of Open Educational Resources (OER). It covers
practical examples of support forms, including faculty training, technical
assistance, and policy development. Readers will find case studies
demonstrating successful OER adoption and the role of support structures in



sustaining these initiatives.

2. Designing Support Systems for OER Adoption

Focusing on the design and deployment of support systems, this title explores
various forms and templates used to assist educators in adopting OER
materials. It includes sample support forms, checklists, and feedback tools
to streamline the process. The book also discusses how to tailor support to
different institutional contexts and user needs.

3. Effective OER Support: Forms, Frameworks, and Best Practices

This resource compiles best practices for creating and utilizing support
forms that facilitate OER use and development. It provides examples of
support request forms, evaluation forms, and collaboration agreements. The
book emphasizes the importance of clear communication and documentation in
supporting OER initiatives.

4. Practical Guide to OER Support Forms and Documentation

A hands-on guide designed to help administrators and educators develop
effective support forms for OER projects. It includes templates for
permission requests, resource reviews, and feedback collection. Readers will
learn how proper documentation can enhance transparency and encourage wider
OER participation.

5. Building Community through OER Support Resources

This book examines how support forms and resources can foster community
engagement around OER development and sharing. It discusses examples of
collaborative support forms used for peer review and co-creation. The text
highlights strategies to strengthen networks and promote inclusive
participation.

6. OER Support Form Templates for Higher Education

Specifically tailored for higher education institutions, this book provides a
collection of customizable support form templates to aid OER initiatives. It
covers forms for grant applications, copyright clearance, and user feedback.
The book also offers guidance on implementing these forms within existing
administrative workflows.

7. Streamlining OER Adoption: Support Forms and Processes

This title focuses on the administrative side of OER adoption, providing
detailed examples of support forms that simplify and expedite the process. It
includes step-by-step instructions for creating intake forms, approval forms,
and tracking documents. The book aims to reduce barriers by improving
organizational efficiency.

8. Supporting Educators with OER: Forms and Communication Tools

Targeted at instructional designers and educators, this book explores support
forms as tools for effective communication and collaboration in OER projects.
It presents sample forms for needs assessment, training requests, and project
evaluation. The book underscores the role of clear, user-friendly forms in
supporting educator engagement.



9. Managing OER Projects: Support Forms and Administrative Guidance

This book provides a comprehensive approach to managing OER projects through
well-designed support forms and administrative policies. It includes examples
of project proposal forms, budget tracking sheets, and stakeholder feedback
forms. The guide helps project managers ensure accountability and smooth
coordination throughout OER initiatives.
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Introduction: Defining OER and the Importance of Support
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accessibility, and promote innovation in pedagogy. However, the successful adoption and effective
use of OER require robust support mechanisms. This includes comprehensive guidance, technical
assistance, and a readily available channel for addressing user queries and concerns. A well-
designed OER support form acts as a crucial bridge, connecting users with the resources and
expertise they need to navigate the OER landscape successfully. Without efficient support, the
potential benefits of OER can be significantly diminished, leading to frustration and ultimately,
underutilization. This ebook delves into the creation and implementation of effective OER support
forms, equipping educators, institutions, and developers with the knowledge and tools to maximize
the impact of OER initiatives.

Chapter 1: Understanding OER Support Needs:

Identifying the specific needs of OER users is the foundational step in designing an effective support
system. This involves understanding the various user groups—students, instructors, administrators,
and developers—and their unique challenges. Students might require assistance with accessing and
navigating OER materials, understanding licensing, or adapting them to their learning styles.
Instructors might need help integrating OER into their courses, finding relevant resources, or
modifying existing materials to suit their pedagogical approaches. Administrators need support in
implementing OER policies, managing institutional repositories, and evaluating the effectiveness of
OER initiatives. Developers require guidance on creating accessible, high-quality OER that adhere to
best practices and licensing guidelines. Thorough needs assessment, involving surveys, focus
groups, and feedback analysis, is critical to inform the design and content of OER support forms. By
understanding common pain points, we can proactively address them through targeted support
mechanisms.

Chapter 2: Types of OER Support Forms:

Several types of support forms cater to diverse needs and preferences. Simple online forms with
short, multiple-choice questions are ideal for quickly gathering basic information about issues. More
complex forms, with open-ended questions and file upload options, are suitable for more in-depth
inquiries or for reporting technical glitches. Ticketing systems can streamline the support process by
assigning unique identifiers to each request, facilitating tracking and efficient resolution. Live chat
options offer immediate assistance, especially for urgent issues, while email support provides a more
asynchronous approach. Each form type has strengths and weaknesses; selecting the right one
depends on the specific context, resources, and the complexity of anticipated support requests.
Consider providing multiple avenues for support to cater to varied user preferences and
technological capabilities.

Chapter 3: Essential Elements of a High-Impact OER Support Form:

A well-designed OER support form is user-friendly, efficient, and effective. It should include clear
and concise instructions, logically organized fields, and options for users to provide detailed
information. Essential elements include: a clear subject line, options for selecting the type of support
needed (technical, pedagogical, licensing, etc.), fields for contact information, a space for describing
the issue in detail, and an option for attaching relevant files (e.g., screenshots, error messages). The
form should be accessible to users with disabilities, adhering to WCAG guidelines. Avoid jargon and
use plain language. Consider incorporating progress indicators to keep users informed about the
status of their request. Finally, ensure the form is mobile-friendly, accommodating users accessing it
via smartphones and tablets.



Chapter 4: OER Support Form Examples and Best Practices:

This chapter presents real-world examples of OER support forms, highlighting best practices and
showcasing different approaches. Examples might include screenshots of effective forms used by
various institutions or organizations. This section would analyze the design elements, content
organization, and overall user experience of each example. Best practices will cover topics such as
clear labeling, appropriate field types (text boxes, drop-downs, radio buttons), and the use of
conditional logic to tailor the form to specific issues. We will also discuss the importance of
incorporating a feedback mechanism to continually improve the form's effectiveness. By providing
concrete examples and analyzing their strengths and weaknesses, this chapter equips readers to
design their own highly effective OER support forms.

Chapter 5: Analyzing and Improving OER Support Forms:

Once implemented, OER support forms require ongoing analysis and improvement. This involves
tracking key metrics such as the number of submissions, average response time, and user
satisfaction. Regularly analyzing these metrics helps identify areas for improvement, such as
bottlenecks in the process or ambiguous form fields. Gathering user feedback through surveys or
post-interaction questionnaires is crucial for understanding user experiences and identifying areas
where the form could be more user-friendly or effective. Iterative design, based on data analysis and
user feedback, is essential for continuously enhancing the OER support system. This chapter
provides practical strategies and tools for evaluating and improving OER support forms, ensuring
they remain relevant and effective in addressing evolving user needs.

Chapter 6: Legal and Ethical Considerations:

OER support forms must comply with relevant legal and ethical guidelines. This includes adhering to
data privacy regulations (e.g., GDPR, FERPA), protecting user confidentiality, and ensuring
accessibility for individuals with disabilities. The form should clearly state how user data will be
collected, used, and protected. Addressing copyright issues and ensuring compliance with licensing
agreements is also critical. Transparency and clear communication are paramount in building trust
with users and ensuring ethical data handling practices. This chapter provides guidance on
navigating these legal and ethical considerations to ensure responsible and compliant OER support.

Chapter 7: Integrating OER Support into a Broader Strategy:

Effective OER support isn't an isolated activity; it must be integrated into a broader institutional
strategy for OER adoption and implementation. This includes aligning support mechanisms with
institutional goals, coordinating with other relevant departments (e.g., IT, instructional design), and
developing a comprehensive communication plan to promote the availability of support resources.
Integrating OER support into existing learning management systems or institutional portals
enhances accessibility and user experience. This chapter explores strategies for integrating OER
support into a holistic approach to OER implementation, maximizing its impact on teaching,
learning, and institutional effectiveness.

Conclusion: The Future of OER Support and Continuous Improvement:
The future of OER hinges on robust and readily accessible support. As OER adoption continues to

grow, support systems must adapt to evolving user needs and technological advancements. This
includes embracing new technologies, such as Al-powered chatbots and personalized support



systems, to enhance efficiency and effectiveness. Continuous improvement, driven by data analysis
and user feedback, is essential for ensuring that OER support remains a valuable asset in fostering
successful OER adoption. This ebook has provided a framework for building effective OER support
systems; the ongoing commitment to improvement is what will ensure the long-term success of OER
initiatives.

FAQs:
1. What is the best type of OER support form? The optimal type depends on your specific needs and
resources. Simple forms suffice for basic inquiries, while more complex forms are needed for

detailed issues. Consider offering multiple options.

2. How do I ensure my OER support form is accessible? Adhere to WCAG guidelines. Use plain
language, provide alternative text for images, and ensure compatibility with assistive technologies.

3. What metrics should I track to evaluate my OER support form's effectiveness? Track submission
numbers, response times, user satisfaction, and resolution rates.

4. How can I gather user feedback on my OER support form? Use post-interaction surveys, focus
groups, or integrate feedback mechanisms directly into the form.

5. What legal and ethical considerations should I address? Ensure data privacy, comply with relevant
regulations (e.g., GDPR, FERPA), and address copyright and licensing issues.

6. How can I integrate OER support into a broader institutional strategy? Align support with
institutional goals, coordinate with relevant departments, and develop a comprehensive

communication plan.

7. What are some examples of OER support tools? Ticketing systems, live chat, email support, and
knowledge bases are commonly used tools.

8. How often should I review and update my OER support form? Regularly review the form, at least
annually, to adapt to changing user needs and technological advances.

9. What are the key elements of a successful OER support strategy? Clear communication, readily
accessible resources, efficient processes, and a user-centric approach are crucial.

Related Articles:

1. Designing User-Friendly OER Support Websites: This article explores the design principles for
creating intuitive and accessible websites for OER support.

2. The Role of Al in OER Support: This article discusses how artificial intelligence can enhance OER
support through chatbots and personalized assistance.

3. Measuring the Effectiveness of OER Support Initiatives: This article provides a framework for
evaluating the impact of OER support programs.



4. Best Practices for OER Licensing and Copyright: This article offers guidance on understanding
and adhering to OER licensing and copyright regulations.

5. Creating Accessible OER for Diverse Learners: This article explores strategies for creating
inclusive and accessible OER materials.

6. Integrating OER into Existing Learning Management Systems: This article provides a step-by-step
guide for incorporating OER into existing LMS platforms.

7. Building a Strong OER Community of Practice: This article discusses strategies for fostering
collaboration and knowledge sharing among OER users.

8. The Cost-Effectiveness of OER Adoption: This article analyzes the financial benefits of adopting
OER within educational institutions.

9. Overcoming Challenges in OER Implementation: This article addresses common obstacles in
implementing OER initiatives and offers solutions.

oer support form examples: Quartermaster Professional Bulletin , 2003
oer support form examples: Army Officer's Guide Keith E. Bonn, 2005-04-07 To celebrate the

75th in-print anniversary of the Army Officer's Guide, Stackpole Books is offering a deluxe bound,
hard cover limited printing of its famous Army Officer's Guide, now in its 50th Edition. Included are
a history of this venerable book and excerpts from the 1930 first edition of the Guide and the
influence it has had on the United States Army officer corps in World War II, the Korean War, the
Vietnam War, and today's conflicts.

oer support form examples: Muddy Boots Leadership John E. Chapman, 2006 Leadership,
especially military leadership, has many purposes to build effective organizations, to successfully
complete often dangerous tasks in a risk environment, and to mold teams that operate like
successful athletic teams. Today's military leaders at the unit level can learn much from their
predecessors in what works and what doesn't. Author John Chapman is a superb observer and
chronicler of leadership events over many years, and now shares his observations and the lessons
that are learned from this most practical military art. Emphasis is placed on practical applications of
leadership, coupled with real-life vignettes add the real spark to the leadership lessons learned and
relearned by each generation of America's warriors.

oer support form examples: The Engineer, 2014

oer support form examples: Company Command John G. Meyer, 1996 A Dutch-Uncle
approach to advising those who assume first command. Written by an Army officer primarily for
Army company commanders, the book contains information, suggestions, & insights applicable to
other services. A ready reference for the company commander. Identifies tasks to complete & how to
set new directions for the company; inspires confidence to command with authority. Includes
chapters on military justice & administrative law matters. Comprehensive do's & don'ts of a winning
command philosophy.

oer support form examples: The Iron Major Survival Guide David Dunphy, 2016-05-28

oer support form examples: Army Leadership and the Profession (ADP 6-22)
Headquarters Department of the Army, 2019-10-09 ADP 6-22 describes enduring concepts of
leadership through the core competencies and attributes required of leaders of all cohorts and all
organizations, regardless of mission or setting. These principles reflect decades of experience and
validated scientific knowledge.An ideal Army leader serves as a role model through strong intellect,
physical presence, professional competence, and moral character. An Army leader is able and willing
to act decisively, within superior leaders' intent and purpose, and in the organization's best



interests. Army leaders recognize that organizations, built on mutual trust and confidence,
accomplish missions. Every member of the Army, military or civilian, is part of a team and functions
in the role of leader and subordinate. Being a good subordinate is part of being an effective leader.
Leaders do not just lead subordinates--they also lead other leaders. Leaders are not limited to just
those designated by position, rank, or authority.

oer support form examples: AR 623-3 03/31/2014 EVALUATION REPORTING SYSTEM ,
Survival Ebooks Us Department Of Defense, www.survivalebooks.com, Department of Defense,
Delene Kvasnicka, United States Government US Army, United States Army, Department of the
Army, U. S. Army, Army, DOD, The United States Army, AR 623-3 03/31/2014 EVALUATION
REPORTING SYSTEM , Survival Ebooks

oer support form examples: Knowledge Sharing Through Technology Jeanne Lam, Kam
Cheong Li, Simon K.S. Cheung, Fu Lee Wang, 2013-12-12 This book constitutes the thoroughly
revised selected papers of the 8th International Conference on Information and Communication
Technology in Teaching and Learning, ICT 2013, held in Hong Kong, China, in July 2013. The 21
revised papers presented were carefully reviewed and selected from various submissions. The
papers are organized in topical sections such as management and application of open education
resources, application of ICT in support of knowledge sharing, application of mobile devices and
social media to knowledge sharing, knowledge sharing for teaching and learning.

oer support form examples: Infantry, 1979

oer support form examples: Armor, 1989 The magazine of mobile warfare.

oer support form examples: GMAT Official Guide 2020 GMAC (Graduate Management
Admission Council), 2019-05-07 Are you still unprepared for the GMAT? Catch up with the Official
Guide. GMAT Official Guide 2021 is the only study guide written by the Graduate Management
Admission Council, the makers of the GMAT exam. Get a competitive edge by studying the guide's
950+ questions. The questions are arranged from simplest to hardest, so you'll be able to
consistently increase your knowledge as you fly through the guide. Access online the 950 questions
in the book (plus an additional 150 online only questions!) complete with detailed answer keys and
strategies direct from the makers of the GMAT. You can even use the mobile app to study while
you’'re at work or school. It's easy to work seamlessly between all of your devices! GMAT Official
Guide 2021 comes with: Detailed descriptions of the GMAT’s format and content Comprehensive
strategies for performing well on the GMAT Online flashcards to help you retain what you read
Complete grammar and quantitative reviews Actual GMAT essay topics along with sample responses
and scoring info

oer support form examples: Army Officer's Guide , 2023-10-17 The Army Officer’s Guide is the
crown jewel of Stackpole’s military reference line. First published in 1930, this guide has been
continuously revised since then and has become the gold-standard reference for the U.S. Army’s
officer corps, especially the new second lieutenants commissioned into the army out of West Point
and ROTC programs. This edition has been thoroughly revised and updated with the latest
information on leadership, training, military justice, promotions, benefits, counseling soldiers,
physical fitness, regulations, and much more—everything the officer needs to know in order to do his
job well, to advance his career, to navigate the military, and to guide his soldiers on and off the
battlefield. Topics include How to train, lead, and counsel troops effectively Tips on how to move
along your career as an NCO by continuing education, training, and professional development
Information about all the regulations NCOs need to be aware of in carrying out their jobs And much,
much more . . . Stackpole has been guiding military officers and soldiers for more than 80 years. Our
guides still offer the best advice in the business—better than any other book, better than the
internet.

oer support form examples: Guidelines on the development of open educational
resources policies Miao, Fengchun, Mishra, Sanjaya, Orr, Dominic, Janssen, Ben, 2019-10-15

oer support form examples: Introductory Statistics 2e Barbara Illowsky, Susan Dean,
2023-12-13 Introductory Statistics 2e provides an engaging, practical, and thorough overview of the



core concepts and skills taught in most one-semester statistics courses. The text focuses on diverse
applications from a variety of fields and societal contexts, including business, healthcare, sciences,
sociology, political science, computing, and several others. The material supports students with
conceptual narratives, detailed step-by-step examples, and a wealth of illustrations, as well as
collaborative exercises, technology integration problems, and statistics labs. The text assumes some
knowledge of intermediate algebra, and includes thousands of problems and exercises that offer
instructors and students ample opportunity to explore and reinforce useful statistical skills. This is
an adaptation of Introductory Statistics 2e by OpenStax. You can access the textbook as pdf for free
at openstax.org. Minor editorial changes were made to ensure a better ebook reading experience.
Textbook content produced by OpenStax is licensed under a Creative Commons Attribution 4.0
International License.

oer support form examples: Libraries Supporting Online Learning Christina D. Mune,
2020-10-07 Using practical examples from librarians in the field, this book lays out current issues in
online learning and teaches librarians how to adapt a variety of library services—including
instruction, reference, and collection development—to online education. Recent studies highlighting
the challenges faced by online learners show that skills librarians are uniquely qualified to teach,
such as information and digital literacy and source evaluation, can improve academic performance
in online courses and enhance the online learning experience. Just as embedded librarianship was
developed to answer the needs of online courses when they emerged in the early 2000s, online
learning librarian Christina Mune now teaches online librarianship as a set of realistic strategies for
serving a variety of online education models. Each chapter of Libraries Supporting Online Learning
addresses a different strategy for supporting online students and/or faculty, with all strategies
derived from real-world practices. Librarians will find information on best practices for creating
digital literacy tutorials and dynamic content, providing patrons with open access and open
educational resources, helping patrons to avoid copyright issues, promoting peer-to-peer learning
and resource sharing, posting to social media, and developing scalable reference services. The tools
and practical examples in this book will be useful for all educators interested in increasing the
efficacy of online learning.

oer support form examples: The Army Lawyer , 1985

oer support form examples: Course 32, Staff Communications Gerald S. Haun, Larry A.
Turner, 1984

oer support form examples: Army Logistician , 1990 The official magazine of United States
Army logistics.

oer support form examples: Field Feeding Teams United States. Department of the Army,
1989

oer support form examples: Understanding by Design Grant P. Wiggins, Jay McTighe, 2005
What is understanding and how does it differ from knowledge? How can we determine the big ideas
worth understanding? Why is understanding an important teaching goal, and how do we know when
students have attained it? How can we create a rigorous and engaging curriculum that focuses on
understanding and leads to improved student performance in today's high-stakes, standards-based
environment? Authors Grant Wiggins and Jay McTighe answer these and many other questions in
this second edition of Understanding by Design. Drawing on feedback from thousands of educators
around the world who have used the UbD framework since its introduction in 1998, the authors have
greatly revised and expanded their original work to guide educators across the K-16 spectrum in the
design of curriculum, assessment, and instruction. With an improved UbD Template at its core, the
book explains the rationale of backward design and explores in greater depth the meaning of such
key ideas as essential questions and transfer tasks. Readers will learn why the familiar coverage-
and activity-based approaches to curriculum design fall short, and how a focus on the six facets of
understanding can enrich student learning. With an expanded array of practical strategies, tools,
and examples from all subject areas, the book demonstrates how the research-based principles of
Understanding by Design apply to district frameworks as well as to individual units of curriculum.




Combining provocative ideas, thoughtful analysis, and tested approaches, this new edition of
Understanding by Design offers teacher-designers a clear path to the creation of curriculum that
ensures better learning and a more stimulating experience for students and teachers alike.

oer support form examples: Covid-19 and beyond: From (forced) remote teaching and
learning to ‘the new normal’ in higher education Rhoda Scherman, Gabriela Misca, David Ian
Walker, Genevieve Pagé, 2023-03-29

oer support form examples: Military Review , 1999

oer support form examples: Army Food Program Department of the Army, 2012-07-24 This
regulation encompasses garrison, field, and subsistence supply operations. Specifically, this
regulation comprises Army Staff and major Army command responsibilities and includes
responsibilities for the Installation Management Command and subordinate regions. It also
establishes policy for the adoption of an a la carte dining facility and for watercraft to provide
subsistence when underway or in dock. Additionally, the regulation identifies DOD 7000.14-R as the
source of meal rates for reimbursement purposes; delegates the approval authority for catered
meals and host nation meals from Headquarters, Department of the Army to the Army commands;
and authorizes the use of the Government purchase card for subsistence purchases when in the best
interest of the Government. This regulation allows prime vendors as the source of garrison supply
and pricing and provides garrison menu standards in accordance with The Surgeon General's
nutrition standards for feeding military personnel. Also, included is guidance for the implementation
of the U.S. Department of Agriculture Food Recovery Program.

oer support form examples: Measure What Matters John Doerr, 2018-04-24 #1 New York
Times Bestseller Legendary venture capitalist John Doerr reveals how the goal-setting system of
Objectives and Key Results (OKRs) has helped tech giants from Intel to Google achieve explosive
growth—and how it can help any organization thrive. In the fall of 1999, John Doerr met with the
founders of a start-up whom he'd just given $12.5 million, the biggest investment of his career. Larry
Page and Sergey Brin had amazing technology, entrepreneurial energy, and sky-high ambitions, but
no real business plan. For Google to change the world (or even to survive), Page and Brin had to
learn how to make tough choices on priorities while keeping their team on track. They'd have to
know when to pull the plug on losing propositions, to fail fast. And they needed timely, relevant data
to track their progress—to measure what mattered. Doerr taught them about a proven approach to
operating excellence: Objectives and Key Results. He had first discovered OKRs in the 1970s as an
engineer at Intel, where the legendary Andy Grove (the greatest manager of his or any era) drove
the best-run company Doerr had ever seen. Later, as a venture capitalist, Doerr shared Grove's
brainchild with more than fifty companies. Wherever the process was faithfully practiced, it worked.
In this goal-setting system, objectives define what we seek to achieve; key results are how those
top-priority goals will be attained with specific, measurable actions within a set time frame.
Everyone's goals, from entry level to CEO, are transparent to the entire organization. The benefits
are profound. OKRs surface an organization's most important work. They focus effort and foster
coordination. They keep employees on track. They link objectives across silos to unify and
strengthen the entire company. Along the way, OKRs enhance workplace satisfaction and boost
retention. In Measure What Matters, Doerr shares a broad range of first-person, behind-the-scenes
case studies, with narrators including Bono and Bill Gates, to demonstrate the focus, agility, and
explosive growth that OKRs have spurred at so many great organizations. This book will help a new
generation of leaders capture the same magic.

oer support form examples: Technology and Innovation in Learning, Teaching and
Education Arsénio Reis, Jodo Barroso, J. Bernardino Lopes, Tassos Mikropoulos, Chih-Wen Fan,
2021-04-10 This book constitutes the thoroughly refereed post-conference proceedings of the
Second International Conference on Technology and Innovation in Learning, Teaching and
Education, TECH-EDU 2020, held in Vila Real, Portugal, in December 2020. Due to the COVID-19
pandemic the conference was held in a fully virtual format. The 27 revised full papers along with 15
short papers presented were carefully reviewed and selected from 79 submissions.The papers are



organized in topical sections on digital resources as epistemic tools to improve STEM learning;
digital technologies to foster critical thinking and monitor self and co-regulation of e-learning;
Covid-19 pandemic, changes in educational ecosystem and remote teaching; transforming teaching
and learning through technology; educational proposals using technology to foster learning
competences.

oer support form examples: The Evaluator Mark Gerecht, 2000-03-01 The Evaluator is
perhaps the most comprehensive guide on the market for preparing Army Enlisted Evaluation
Reports (NCOER's). It contains everything you need to prepare fair, accurate and just reports.
Subject areas include: Relief for Cause Reports, Appeals, Commander's Inquiry, Frequently Asked
Questions concerning the NCOER. How to properly fill out the 2166-8 and 2166.8-1. How to conduct
a complete counseling session and provides the soldier with extensive checklist from preparing
counseling sessions to appeals. It contains over 1000 bullet comments relating to excellence,
success, needs improvement, and senior rater bullets of potential and performance. All comments
are broken in the Major ares of Competence, Physical Fitness, Leadership, Training and
Accountability/Responsibility. These bullets are further broken into 15 sub categories to help raters
find examples quickly. In addition needs improvement comments are provided for each area on the
NCOER. This book is updated with the latest information as of December, 2001. You won't find any
canned bullets in this book. This book and its examples are hard hitting and straight to the point.

oer support form examples: Current State of Open Educational Resources in the “Belt
and Road” Countries Ronghuai Huang, Dejian Liu, Ahmed Tlili, Yuan Gao, Rob Koper, 2020-03-24
This book presents the current state of Open Educational Resources (OER) within the countries
covered by the China's Belt and Road Initiative. The authors describe eight aspects of OER
development in their countries: infrastructure, policy, resources, open license, curriculum and
teaching methodology, outcome, stakeholders and impact. This book also conducts a comparative
study between those countries to identify the OER gaps in the Belt and Road countries. It then offers
valuable insights and recommendations for several stakeholders, including policy makers and
educators, wishing to integrate open educational resources into educational processes, as well as for
those involved in inter-regional open educational resources cooperation.

oer support form examples: OE Communique , 1981

oer support form examples: Health Care in the Information Society David Ingram, 2023-11-17
In this fascinating book David Ingram traces the history of information technology and health
informatics from its pioneers in the middle of the twentieth century to its latest developments. The
book is distinctive in its broad scope and coverage and as the eyewitness account of an author who
became the first UK professor appointed with the mission to bridge information technology with
everyday medicine, health, and care. In this role, he has been a co-founder and leader of two rapidly
growing initiatives, openEHR and OpenEyes, which stem from international collaborations of
universities, health services and industries. These open source and open platform technologies have
struck a widely resonant chord worldwide through their focus on community interest endeavours
and open access to their methods and outputs. Set against the history of extremely costly,
burdensome, and serially unsuccessful top-down attempts of governments to tackle the domain, the
book argues for a greater focus on shared endeavours of this kind, contributing towards a
standardized care information utility that incorporates methods and resources evolved, shared, and
sustained in the public domain. As information technologies are now at the very core of health care,
shaping the relationship between medical services and communities, professions, organisations and
industries this book is important reading for politicians, health care academics, administrators and
providers, and to anybody interested in the future of health services in the digital age.

oer support form examples: Personnel Evaluation Reports United States. Department of
the Army, 1979

oer support form examples: Department of State News Letter United States. Department
of State, 1975

oer support form examples: Bleeding Talent T. Kane, 2017-07-01 Shaping the debate on how



to save the military from itself. The first part recognizes what the military has done well in attracting
and developing leadership talent. The book then examines the causes and consequences of the
modern military's stifling personnel system and offers solutions for attracting and retaining top
talent.

oer support form examples: Open Learning as a Means of Advancing Social Justice Tabisa
Mayisela, Shanali Govender, 2024-01-23 This volume investigates the uptake of ‘open learning’ in
South African Technical Vocational Education and Training (TVET) colleges and higher education
institutions. Comprised of 16 studies focused on activities at a range of colleges and universities
across the country, these chapters aim to promote a better understanding of open learning practices
across the Post- School Education and Training (PSET) sector, including issues such as: recognition
of prior learning, access for students with disabilities, work integrated learning, professional
development, novel student funding mechanisms, leadership for open educational practices,
institutional culture, student support, blended and online learning, flexible learning, online
assessment, open educational resource development models and funding, and micro- credentials.
This collection of peer-reviewed chapters contributes to understanding the ways in which South
African PSET institutions and educators are interpreting ‘open learning’ as a means of advancing
social justice. It includes a historical and contemporary understanding of the economic, cultural and
political obstacles facing PSET, drawing on Nancy Fraser’s theory of social justice as ‘participatory
parity’ to better understand the ways in which ‘open learning’ may address systemic social injustices
in order to allow South African students and educators to thrive. This volume emerges from research
conducted by the Cases on Open Learning (COOL) project, an initiative by the Department of Higher
Education and Training in partnership with the Centre for Innovation in Learning and Teaching
(CILT) at the University of Cape Town (UCT) in South Africa.

oer support form examples: United States Army Combat Forces Journal , 1988

oer support form examples: Army Organizational Effectiveness Journal , 1981

oer support form examples: Ask a Manager Alison Green, 2018-05-01 From the creator of the
popular website Ask a Manager and New York’s work-advice columnist comes a witty, practical
guide to 200 difficult professional conversations—featuring all-new advice! There’s a reason Alison
Green has been called “the Dear Abby of the work world.” Ten years as a workplace-advice
columnist have taught her that people avoid awkward conversations in the office because they
simply don’t know what to say. Thankfully, Green does—and in this incredibly helpful book, she
tackles the tough discussions you may need to have during your career. You'll learn what to say
when ¢ coworkers push their work on you—then take credit for it * you accidentally trash-talk
someone in an email then hit “reply all” ¢ you're being micromanaged—or not being managed at all
* you catch a colleague in a lie * your boss seems unhappy with your work ¢ your cubemate’s loud
speakerphone is making you homicidal ¢ you got drunk at the holiday party Praise for Ask a
Manager “A must-read for anyone who works . . . [Alison Green’s] advice boils down to the idea that
you should be professional (even when others are not) and that communicating in a straightforward
manner with candor and kindness will get you far, no matter where you work.”—Booklist (starred
review) “The author’s friendly, warm, no-nonsense writing is a pleasure to read, and her advice can
be widely applied to relationships in all areas of readers’ lives. Ideal for anyone new to the job
market or new to management, or anyone hoping to improve their work experience.”—Library
Journal (starred review) “I am a huge fan of Alison Green’s Ask a Manager column. This book is even
better. It teaches us how to deal with many of the most vexing big and little problems in our
workplaces—and to do so with grace, confidence, and a sense of humor.”—Robert Sutton, Stanford
professor and author of The No Asshole Rule and The Asshole Survival Guide “Ask a Manager is the
ultimate playbook for navigating the traditional workforce in a diplomatic but firm way.”—Erin
Lowry, author of Broke Millennial: Stop Scraping By and Get Your Financial Life Together

oer support form examples: OPEN EDUCATIONAL RESOURCES Mary Francis, 2021

oer support form examples: Collaborative Learning 2.0: Open Educational Resources Okada,
Alexandra, 2012-03-31 This book offers a collection of the latest research, trends, future



developments, and case studies pertaining to collaborative learning--Provided by publisher.

oer support form examples: Rethinking Pedagogy for a Digital Age , 2013-04-17 Through
a critical discussion of the issues surrounding the design, sharing and reuse of learning activities,
the second edition of Rethinking Pedagogy for a Digital Age examines a wide range of perspectives
on effectively designing and delivering learning activities to ensure that future development is
pedagogically sound, learner-focused, and accessible. This powerful book: ¢ examines the reality of
design in practice ¢ shares tools and resources to guide practice ¢ analyses design within complex
systems ¢ discusses the influence of open resources on design ¢ includes design principles for
mobile learning ¢ explores practitioner development in course teams ¢ presents scenarios for design
for learning in an uncertain future Illustrated by case studies from across disciplines and supported
by a helpful appendix of tools and resources for researchers, practitioners and teachers, the second
edition of Rethinking Pedagogy for a Digital Age is an essential guide to designing for 21st Century
learning.
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